C 1/\

AA Contractor LLC

Urgent Maintenance: A Call for
Help



* Introduction

* Identifying the Issue

* Contacting AA Contractor LLC's Service Call Team
* Coordinating with the Tenant

* Follow-Up and Resolution

* Conclusion



Introduction

* As a property manager or real estate agent,
it's your job to ensure that all properties
under your care are well-maintained and in
good condition. This includes promptly
addressing any urgent maintenance issues
reported by tenants.

* In this scenario, we'll explore how you can
effectively communicate with AA Contractor
LLC's Service Call team to request assistance
for an urgent maintenance issue reported by
one of your tenants.




Identifying the Issue

* When you receive a call from a tenant
reporting an urgent maintenance
issue, it's important to gather as much
information as possible about the
nature and location of the problem.

* Ask the tenant to describe the issue in
detail and provide the exact location
where the problem is occurring. This
will help you determine the
appropriate course of action and
ensure that AA Contractor LLC's
Service Call team is dispatched to the
correct location.




Contacting AA Contractor LLC's Service Call Team

* Once you have identified the
issue and its location, it's time
to contact AA Contractor LLC's
Service Call team to request
assistance.

* Be sure to provide a clear and
detailed description of the
issue, including any specific
instructions or requests you
may have. This will help ensure
that the Service Call team is
fully prepared to address the
issue when they arrive at the
property.




Coordinating with the Tenant

* After contacting AA Contractor LLC's
Service Call team, it's important to
coordinate with the tenant to ensure
that they are aware of the situation
and any updates regarding the status
of the repair.

* Provide the tenant with an
estimated timeline for the repair and
any necessary instructions or
precautions they should take in the
meantime. This will help minimize
any inconvenience or disruption
caused by the maintenance issue.




Follow-Up and Resolution

e After AA Contractor LLC's Service Call
team has addressed the urgent
maintenance issue, it's important to
follow up with the tenant to ensure
that the issue has been fully resolved
and that they are satisfied with the
outcome.

* Take note of any feedback or concerns
from the tenant and address them
promptly. This will help build trust and
maintain a positive relationship
between the tenant, the property
owner, and the property management
team.




Conclusion

e Effective communication and
coordination are key when managing
multiple properties and addressing
urgent maintenance issues.

* By following the steps outlined in this
scenario and working closely with AA
Contractor LLC's Service Call team, you
can ensure that urgent maintenance
issues are addressed promptly and
efficiently, minimizing any
inconvenience or disruption for
tenants and maintaining the overall
value and appeal of the properties
under your care.




